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November 8,2012

Mr. Mo Hansen, Clerk/Treasurer
City of V/aterloo
136 North Monroe Street
'Waterloo, WI53594

Dear Mr. Hansen:

I am very pleased to provide the City of 'Waterloo with a proposal for assessment services
with our firm. I would like to take this opportunity to share with you some background
about Associated Appraisal Consultants, Inc.

Associated Appraisal Consultants, Inc. has been in the mass appraisal business since
1959. Our primary focus is municipal assessment through annual maintenance and
revaluation programs. We currently serve many municipalities with a diverse variety of
property types, ranging from the mansions of Lake Geneva to the unique properties of'Wisconsin 

Dells as well as Lake Superior communities and everything in between.

Unparalieled service is our strength. 'While 
our assessors are in the field, our

administrative staff is in the office, Monday through Friday, to assist our clients, property
ownefs, and businesses. We provide a toll-free phone number and every caller receives
personalized, immediate service, not a voice mailbox or a recorded message. In these
times of increasingly automated communication technology, we pride ourielves on
offering immediate, friendly, personal contact for alyone calling our office. 'We also
offer email access as a way to service those who cannot call during normal business
hours.

We provide an optional service to otu clients to have their municipal assessment records
posted on our website. The website offers easy-to-use search criteria and shows land and
improvement data, including digital photos of all properties within the municipality.
Please visit our website at wrvw.apraz.com and click on "property search',.

Our image also sets us apart from other assessment firms.'When fieldwork begins, your
residents can readily identify the Associated Appraisal Consultants team by our fleet of
red trucks clearly displaying our company name and logo. In addition, field appraisers
wear company clothing and carry photo ID tags and letters of introduction. We
understand that residents can be reluctant to let anyons photograph their property, much
less perform an interior inspection. Therefore, before even beginning ouifieldwork, we
inform property owners of who we ale, why we are there, and what we,ll be doing. By
doing so, we help to educate the public and alleviate anxiety.
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Associated Appraisal Consultants, Inc. uses cutting-edge computer aided appraisal
softwars to create modern computerized assessment records. Our records inõtu¿e digital
photographs, computerized sketches of buildings, a map indicating location of propert¡
sales data, pennitting information and all owner correspondence. Global positiõning -

Systems can also be integrated. We are a fully computerized and networked organization.

This is our business. 'We 
are proud of the reputation we have in the industry, from both

our clients and state equalization officials. We put our best foot forwar¿ witfr every
opportunity.

Please consider working with us. 
'We 

welcome with great enthusiasm the prospect of
working for you!

Respectfrrlly,

ír r .ft

Pnq1.ffiW{atBemard J. Lair¿
Chief Executive Officer
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Associated Appraisal Consultants, Inc.
City of Waterloo, Jefferson County
Municipal Assessor RFP Summary

Alternative 1: 3 year Computer Assisted/Statistical Revaluation (Years 2 e,5)

Maintenance 20L3 - Eight Thousand Five Hundred Dollars ($8,500.00)
Statistical Revaluation2Ùt4 - Fourteen Thousand Two Hundred Dollars ($14,200.00)
Maintenance 20L5 - Eight Thousand Six Hundred Dollars ($8,600.00)
lvfainte¡-ra¡^rce 20i6 - Eight Thousand Six Huiirjierj Fifty Doilars ($8,65û.ûû)
Statistical Revaluation20IT - Fifteen Thousand Two Hundred Dollars ($15,200.00)
Maintenance 2018 - Eight Thousand Seven Hundred Fifty Dollars ($8,750.00)

Total Six Year Cost Not to Exceed: Sixty-Three Thousand Nine Hundred Dollars ($63,900.00)

alternative 2: Full Revaluation (Year 2/Statistical Revaluation (year 5)

Maintenance 2013 - Eight Thousand Five Hundred Dollars ($8,500.00)
Full Revaluation20l4 - Forty-Nine Thousand Five Hundred Dollars ($49,500.00)
Maintenance 20L5 - Eight Thousand Six Hundred Dollars ($8,600.00)
Maintenance20l6 - Eight Thousand Six Hundred Fifty Dollars ($8,650.00)
Statistical Revaluation2ülT - Twelve Thousand Two Hundred Dollars ($12,200.00)
Maintenance 20L8 - Eight Thousand Seven Hundred Fifty Dollars ($8,750.00)

Total Six Year Cost Not to Exceed: Ninety-Six Thousand Two Hundred Dollars ($96,200.00)

Alternative 3: Full Value Assessment

2013 - Seventeen Thousand Dollars ($17,000.00)
2014 - Seventeen Thousand Dollars ($17,000.00)
20LS - Seventeen Thousand Dollars ($17,000.00)
20L6 - Seventeen Thousand Dollars ($17,000.00)
2017 - Seventeen Thousand Dollars ($17,000.00)
2018 - Seventeen Thousand Dollars ($17,000.00)

Total six Year cost Not to Exceed: one Hundred Two Thousand Dollars ($102,000.00)

Alternative 4: Maintenance with Data Conversion

20L3 - Eight Thousand Five Hundred Dollars ($8,500.00)
20L4 - Eight Thousand Five Hundred Fifty Doliars ($8,550.00)
2014 - Data Conversion: Three Thousand Eight Hundred Dollars ($3,800.00)
20LS - Eight Thousand Six Hundred Dollars ($8,600.00)
20L6 - Eight Thousand Six Hundred Fifry Dollars ($8,650.00)
20L7 - Eight Thousand Seven Hundred Dollars ($8,700.00)
2018 - Eight Thousand Seven Hundred Fifty Dollars ($8,750.00)

Total Six Year Cost Not to Exceed: Fifty-Five Thousand Five Hundred Dollars ($55,500.00)
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ANNUAL ASSESSOR

Chapter 4 The Assessment Cycle

REQUIREMENTS BY ASSESSMENT TYPE
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Associated Appraisal Consultants, Inc.
Assessment Services Proposal January 1,2013 - December 3I,ZLIi

MAINTENANCE SCOPE OF SERVICES:

1. Associated Appraisal shall perform all the work required to properly and professionally assess the
real and personal property of the City in accordance with applicable Wisconsin State Statutes.

2. Associated will review and assess all properties that were under partial construction as of January
ltt of the previous year.

3. Associated will review and assess new construction as of January ltt of the cuffent year.
4. Associated wiii maii out state approved biotters to aii hoiciers of personai property in the City, audit

the returned forms and place the new values in the assessment roll.
Associated Appraisal wiil account for ail buildings destroyed and/or demolished.
Associated Appraisal will implement use value assessment of agricultural lands per specifications
set forth by the'Wisconsin DeparÍnent of Revenue.
Associated Appraisal will process parcel subdivisions, lot-line adjustments new plats and any other
land divisions.
Associated Appraisal will correct legal descriptions as appropriate.
Associated Appraisal will take digital photographs of new construction on or about January 1't
annually, also on the review process ifneeded.

10. Associated Appraisal will maintain property owner lists, with current name and address changes,
and mailing addresses if different. said lists shalr be kept at the city Hall.

11. Associated Appraisal will post assessments to real estate transfer returns and record sale
information to an electronicatly stored and maintained database in accordance with Wisconsin
Department of Revenue requirements.

12. Associated Appraisal will annually update all property owner record cards with new
description labels.

legal

13' Associated Appraisal will mail Notices of Increased Assessments to property owners and others as
required.

14. Associated Appraisal will conduct Open Book sessions in accordance with Wisconsin State
Statutes. Associated shali prepare a written statement regarding Open Book dates, times and
instructions on how to set up an appointment for an Open Book session, at least one month prior to
the first Open Book session.

15. Associated Appraisal shall be responsible for insuring that all procedures are properly completed
for the Board of Review proceedings to be held according to State Statutes.

16. Associated Appraisal shall attend the Board of Review meeting to defend their valuations and work
product. Associated Appraisai shall justiff appraisals ând represent the City at all meetings of the
Board of Review and Department of Revenue.

17.In the event of an appeal of a Boa¡d of Review determination to the courts, or to the Wisconsin
Department of Revenue, it is agreed that Associated Appraisal will be available to furnish expert
testimony in defense of any of the assessed values.

18. Associated Appraisal shall report on every sale, after its occurrence to the State of Wisconsin
Department of Revenue and the City Clert</Treasurer. Associated Appraisal shall conduct a site
visit contemporaneous with the sale, shall perform an interior and exterior inspection to verify
propefiy attributes, and shall take a digital color photograph of ail inspections. Associated
Appraisal shall make such investigation as it is reasonably necessary to determine if the sale
constituted an arm's length transaction. If Associated Appraisal is, after reasonable inquiry, unable
to determine if the sale constitutes and arm's length transaction, Associated Appraisal shall

5.
6.

8.
9.

7.



presume it is an arm's iength transaction. A copy of all information provided to the State by
Associated Appraisal shall be provided to the City Clerlc/Treasurer.

19. Associated Appraisal will be responsible for providing the Wisconsin Department of Revenue with
final reports of assessed values after the Board of Review meeting date.

20. Associated Appraisal will supply to the City a complete set of computer property assessment

records (including digital photographs of each property). Associated Appraisal will provide digihf
photographs with comparable properties in preparation for the Board of Review meeting(s) so that
the Board and the petitioner have evidence of comparability. Additionally, Associated Appraisal
shall update the City's assessment computer records within fourteen (14) days of the final
adjournment of the Board of Review. Associated Appraisal will electronically export the
completed assessment roll to the Grant County Tax Listing Offrces in the format required.

21. ¡rssociate<i Appraisai shaii assure ihar assessment recorcis rnaintaineci at City Haii are the most
cunent at all times.

22. Associated Appraisal shall communicate openly and in a timely fashion with the proper City
personnel and the public in the handling of all appeals to ensure the Board of Review has all
available information to render its decisions. Associated Appraisal is expected to present a

positive, professional image in.both dress and conduct while working with City staff and the public,
especially during the appeals process. Associated Appraisal staff wilt carry proper photo
identification to assure the public of their identity ancl purpose of gaining access to private property.

23. Associated Appraisal shall interact with the business and residential community and media to
educate and provide greater clarity ofthe assessor's role in the þroperty taxation process, the
methodology of property tax assessment and its application in particular instances and to
communicate assessment scheduling. On occasion, information materials shall be provided for the

City website, newsletter and other similar publications.
24. Associated Appraisal shail be available to attend Common Council and other related mestings on

an as needed basis.

25. Associated Appraisal shall be familiar with the responsibilities of complying with Wisconsin's
open records law and proper administration of that law with respect to assessment records.

26. Associated Appraisal will provide a toli free phone number for City officials and residents to
contact them during regular business hours Monday through Friday. Calls shall be returned within
forty-eight (48) business hours. Associated Appraisal will attempt to make contact with property

owners to arrange appointments for property inspecúons for records maintenance purposes. The
City shatl be advised by Associated Appraisal when they are in the community performing work.

27. Associated Appraisai will supply to the City a complete set of computer property assessment

records (to include digital photographs of each property) that are compatible with the City's
computer equipment and software. Additionally, Associated shall update the City's assessment

computer records within fourteen (14) days of the finai adjournment of the Board of Review.
28. Associated Appraisal Consultants, Inc., as the contract Assessor, shall be responsible to fulfill the

duties of the statutory Assessor and all other duties incidental to the normal duties of the Assessor.

APPROACH TO VALtlE. Assessor shall assess all taxable real estate according to market value, as

established by professionally acceptable appraisal practices, except where otherwise provided by law.
Assessor shal1 consider the sales comparison approach, the cost approach and the income approach in the

valuation of ali property.

1) Sales Comparison Approach. Assessor will collect, compile and analyze all available
sales data for the municipality in order to become familiar with the prevailing market
conditions and activity. A detailed analysis of sales data will be prepared, including a

picture book of recent residential and agricultural sales. Vacant land sales will also be
compiled and analyzed. In vaiuing property by the sales comparison approach, subject



properties will be appraised through a detailed comparison to similar properties that have
lecently sold, making careful consideration of similarities and differences between the
subject and comparable sale properties.

2) Cost Approach. The cost approach to value will be considered for all taxable improved
property. Replacement costs for residential and agricultural improvements will be
calculated per Volume II of the Wisconsin Property Assessment Manual. Replacement costs
for commercial improvements will be calculated using Marshall & Swift valuation service.
All accrued depreciation, including physical deterioration, functional obsolescence, and
economic obsolescence will be aecurately documented and deducted from cunent
replacement costs.

3) Income Approach. Consideration of the income approach to value will be made when the
income or potential income generated by the real estate is deemed likely to affect the
property's resale value. Data to be analyzed will include economic rents, typical vacancy
rates and typical operation expense ratios. In the valuation of property by the income
approach, adequate records will be prepared, showing a reconstruction of income and
expenses, as well as all calculations used to arrive at market value, including formulas and
capitakzatton rates as appropriate to the type ofpropertybeing appraised.

GENERAL REQIIIREMENTS

A. OATH OF OFFICE. As the Assessor is a corporation, the person designated as responsible
for the assessment shall take and subscribe to an oath or affirmation supporting the Constitution of the
United States and to the State of Wisconsin and to faithfully perform the duties of Assessor. The oath shall
conform to Section 19.01, Wis. Stats. and be filed with the Municipal Clerk prior to commencing duties.
Assessor shall assume the appointed office of city assessor as per Wisconsin Statutes 70.05 (1) for the
duration of this conftact and shall perform all statutory duties appertaining to such office. As such the
Municipality shall hold harmless the Assessor from all claims and äabilities relating to the assessment or
taxation of property, including but not limited to claims made under Statutes 74.35,74.37 andcircuit court
claims, unless otherwise specified in this agreement.

B. QUALIFICATIONS AND CONDUCT OF PERSONNEL. The Assessor shall provide at
its own expense any personnel necessary and shall comply with the following:

1) A1l personnel providing services shall be currently certified in compliance with Sec.
70.05 and 73.09, Wis. Stats. and the administrative rules prescribed by the Wisconsin
Department of Revenue.

2) Assessor's field representatives shall carry photo identification cards.

3) All employees, agents, or representatives of the Assessor shall conduct themselves in a
safe, sober, and courteous manner while performing services within the Municipality.

4) The Assessor shall review any complailt relative to the conduct of the Assessor's
employees and take appropriate corrective action. If the Municipality deems the
performance of any of Assessor's employees unsatisfactory, the Assessor shall, for
good cause, remove such employees from work upon written request by Municipality.



C. ASSESSOR PROVIDED INSURANCE AND INDEMMTY. The Assessor agfees as

follows:

1) The Assessor shall obtain and maintain during the term of this contract fuIl coverage
insurance to protect and hold harmless the Municipality which insurance is to include:

(a) Workers Compensation

(b) General Liabiüty

General Aggregate
Products/Completed Operations
Iìq¡h lìnnrræanno!øvu vvwulrv¡Iwv

Personal & Advertising
Fire Damage
Medical Expense

(c) Comprehensive Auto Liabilitl¿

Combined Single Limit

State of Wisconsin requirements

$ 2,000,000
$ 1,000,000
ô f r\rì^ 

^rl^'t ITUUUTV\./\/

$ 1,000,000

$ 200,000
$ 10,000

$ 1,000,000
2) The Assessor shall provide the Municipality with certificates for all required

insurance, with the Municipality as a named insured. All insur¿urce coverage shall
contain a 10-day advance notice of cancellation to the Municipality. The Assessor
shall timely pay all insurance premiums.

3) Liability for bodily injury, disability, and/or death of employees or any person or for
damage to property caused in any way, directly or indirectly, by the operations of the
Assessor within the Municipality shall be assumed by that Assessor and the Assessor
shall indemnify and hold harmless the Municipality against all claims, actions,
proceedings, damages, and liabilities, including reasonable attorneys fees, arising
from or connected with the Assessor's activities in connection with the services
provided to the Municipality, including but not limited to, any acts or omissions of the
Assessor, the Assessor's employees, agents, representatives, and any other person
doing business with Assessor. This paragraph is not to be in conflict with Sec.
893.89(4), Wis. Stats.

D. OWNERSHIP OF RECORD. All records prepared or maintained in connection with
assessments in the Municipality sha1l at all times be and remain the sole property of the Municipality,
including (a) all records prepared in connection with assessments in the Municipality including, but not
limited to property record cârds, personal property forms, maps, and any other schedules or forms, (b) all
records and materials obtained from the municipality and not previously returned to include maps, and
Assessor's records, and (c) materials specifically obtained and/or used for performance of assessment work
for the Municipality, to include aerial photos, maps, depth factor tables, copies of leases, correspondence
with property owners, sales data, copies of real estate transfer returns, and operating statements of income
property, and (d) if the record system is computerized, at a minimum, provide that the software be able to
create an exportable text file of data.

TERM AND TERMINATION

A. TERM. The term of this Contract is for the 2073,2014 and 2015 assessment years. The
assessor shall have completed all work under this agreement on or before the second Monday of May or 30

4



days thereafter, excluding appearances beyond the Board of Review. The date of completion may be
extended, if necessary, under the terms of this contract and by mutual consent.

B' TERMINATION. Either party may terminate this Contract only with cause, cause being
defined as default of the other party of terms of this Contract upon sixty (60) days written notice to the
other party. Upon termination by either party, Assessor shall deliver to the Municipality all records and
materials in Assessor's possession used or created during this Contract. During the 60-day wind down
period, both Assessor and the Municipality shall act in good faith with each other and cooperate in the
orderþ transfer of records.

C' AUTOMATIC RENEWAL. This Agreement will automatically renew for successive
âi'rnüâl âssesSmetri yeai's utiiess eilirer pafiy, on or beiore iuiy i of ihe prececiing year, notifles the other
party by certified mail of their desire to non-tenew.

COMPENSATION & ADDITIONAL SERVICES
ALTERNATM L: 3 year Computer Assisted/Statistical Revaluation (Years 2 & 5)

1) For the valuation of residential properties, a GAMA system shall be used
2) For the valuation of commercial properties, a CAMA system shall be used.
3) For the valuation of personal property, the Wisconsin Property Assessment Manual procedures

shall be followed.
a.Associated Appraisal will complete all revaluation work in a timely and professional manner

in compliance with Wisconsin State Statutes and with the Wisconsin Property Assessment
Manual. The Assessor will complete a Market Update in line with cunent sales for all
properties in the City.

4) Associated Appraisal will reconcile existing property record card data with data maintained in the
mass appraisal software program.

5) Associated Appraisal will review all recent property sales, perform an outside property inspection
to verify property attributes, and take digital color photographs of all cunent sales.

6) Associated Appraisal will perform sales analysis to determine value trends and help to build a
valuation model specifically for the City.

7) Associated Appraisal will apply the new valuation model to existing property record information to
arrive at a new assessed value for ali property in the City.

8) Associated Appraisal will individually review each property to ensure a fair and equitable
assessment.

Maintenance: 201"3 - Eight Thousand Five Hundred Dollars ($8,500.00)
Market Adjustment:2014 - Fourreen Thousand Two Hundred Donars ($14,200.00)
Maintenance: 20L5 - Eight Thousand Six Hundred Dollars ($8,600.00)
Maintenancez 20L6 - Eight Thousand Six Hundred Fifty Dollars ($8,650.00)
Market Adjustment:2017 - Fifteen Thousand Two Hundred Dollars ($15,200.00)
Maintenance: 2018 - Eight Thousand Seven Hundred Fifty Dollars ($8,750.00)

Total Six Year Cost Not to Exceed: Sixty-Three Thousand Nine Hundred Dollars ($63,900.00)

ALTERNATIVE 2; L007o InteriorÆxterior Inspection (Year 2) Computer Assisted / Statistical
Revaluation (Year 5)

1 ) Inspect the interior and exterior of all irnproved residential parcels.



a. Associated Appraisal shall inspect l00Vo of the properties to be appraised and will carefuily
measure and list all improvements to be appraised. In the event that no one is available
upon the initial visit, a call back card will be ieft with clear instructions for making an

appointment to complete the interior inspection.
b. Associated Appraisal will schedule appointments. If the resident makes no appointment, the

assessor will mail a letter requesting an appointment for an interior review.
c. Appointments / inspections will be conducted between the hours of 8:00 AM and 7:00 PM

Monday through Saturday, excluding holidays.
d. Associated Appraisal will provide a digital photograph of each improved and vacant pæcel.

Any unique or unusual properties may require more than one picture.
2) Inspect the interior and exterior of all ímproved commercial properties.

a. AssociaterÍ Appraisai shaü physicaiiy visit and inspect 7û0 Vo of the properties to be

appraised and will carefuily measure and list all improvements to be appraised.
b. All internal inspections for commercial property will be done by appointment. Associated

Appraisal shall schedule all appointments.
c. Associated Appraisal will provide a digitat photograph for each improved parcel. Any

unique, large or unusual properties may require more than one photograph.
3) Inspect all other classes of property, except manufacturing, according to state statutes.

4) Value all unimproved parceis.

5) Associated Appraisal shail consider the cost, market and income approaches in the valuation of
all vacant and improved parcels by computer assisted means.

6) Data Speciflcations
a. The inspection data will be recorded on new Department of Revenue forms. Detailed notes

about the structure will be written on the forms in clear,legible writing.
b. Additional information including market data, building costs, sales, rental leasehold

improvements and income and expense data shall be collected as circumstances dictate.

c. Data collection for income producing properties shall include rental rates, leasehold
improvements, vacancy rates and income and expense data. This information shall be

maintained in a separate, secure location at City Ha1l.

d. Documentation will be noted on each property listinlrecord card including the time, date

and Assessor for each inspection or attempted inspection. The person authorizing the
internal inspection shall sign said document.

e.The Assessor will measure all improvements to verify the accuracy of the existing sketches.

All conections including dimensions, labels and new areas should be noted on the sketch in
red pencil. If the drawing is missing, the Assessor shall create one.

f. The Assessor will perform all square footage calculations and verify accuracy. All
incomplete, unverified and/or inaccurate measurements and/or calculations will be

corrected at not additional expense to the City.
g. Completed listing sheets and sketches should be entered in the electronic database on a

routine and timely manner. Any data deemed missing, illegible or inaccurate will be

corrected at no additional cost to the City. The Assessor will make monthly progress

reports to the City.
7) The contract goal shall be that 100Vo of all improved properties shali be inspected. The specified

inspection rate assumes reasonable property owner cooperation and shall be therefore inclusive
of "Certified No Response" properties.

a. Prior to the Open Book hearing period, a time for public inspection of the proposed roll will
be allowed. The open book period shali be scheduled to comply with appropriate statutes,

be scheduled for day and evening sessions and ensure notice to affected properties.
b. The Board of Review for the revaluation period shalt be scheduled at the mutual convenience

of the Assessor, Board of Review and Clerk.



Additionally, in the fifth year of the contract, the revaluation shall include a computerized/statistical
analysis consistent with the specifications as listed in Alternative 1: 3 Year Computerized/Statistical
Revaluation.

Maintenance: 20L3 - Eight Thousand Five Hundred Doliars ($8,500.00)
Full Revaluation: 201.4 - Forty-Nine Thousand Five Hundred Donars ($49,500.00)
Maintenance: 20L5 - Eight Thousand Six Hundred Dollars ($8,600.00)
Maintenance: 2016 - Eight Thousand Six Hundred Fifty Dollars ($8,650.00)
Market Adjustment:2017 - Twelve Thousand Two Hundred Dollars ($12,200.00)
Maintenance: 2018 - Eight Thousand seven Hundred Fifty Dorlars ($8,2s0.00)

Total Six Year Cost Not to Exceed: Ninety-Six Thousand Two Hundred Dollars ($96,200.00)

ALTERNATIVE 3: Full Value Maintenance Assessment Services

1) Associated Appraisal shall maintain full value assessment for all non-manufacturing parcels in the
City.

2) Associated shall physically inspect these parcels in the manner described in Alternative 2.
3) Annually the following inspection process shall be completed.

a.New construction, annexed properties, exempt status changes, and zoning changes shall be
implemented.

b.Properties affected by legal description changes, building removal, fire, significant
remodeling, or other major condition changes shall be inspected

c.All properties sold shall be inspected as set forth on page 6, item 19
d.Requests for review by property owners made to the Board of Review shall be inspected

during the next assessment cycle
e. Inclusive of the properties listed above, Associated Appraisal shall physically inspect

approximately one-sixth (16.6%o) by strata category, of total non manufacturing parcel
count as shown on the prior year's final Clerk's Statement of Assessment.

The results ofthe interior/exterior inspection and revaluation shall be extrapolated to each category to
maintain 1007o assessment annually.

Full Yalue Maintenance Annual Not to Exceed Cost:
2013 - Seventeen Thousand Dollars ($17,000.00)
2014 - Seventeen Thousand Dollars ($17,000.00)
20LS - Seventeen Thousand Dollars ($17,000.00)
2016' Seventeen Thousand Doilars ($17,000.00)
2017 - Seventeen Thousand Doilars ($17,000.00)
2018 - Seventeen Thousand Dollars ($17,000.00)

Total Six Year Cost Not to Exceed: One Hundred Two Thousand Dollars ($102,000.00)

ALTBRNATM 4: Maintenance Assessment Services

2013 - Eight Thousand Five Hundred Dollars ($8,500.00)
2014 - Eight Thousand Five Hundred Fifty Dollars ($8,550.00)
201,5 - Eight Thousand Six Hundred Dollars ($8,600.00)
2016 - Eight Thousand Six Hundred Fifty Dollars ($8,650.00)



2017 - Eight Thousand Seven Hundred Dollars ($8,700.00)
2018 - Eight Thousand Seven Hundred Fifty Dollars ($8,750.00)
Digital Compliance Cost one time fee: Three Thousand Eight Hundred Dollars ($3,800.00)

Total Six Year Cost Not to Exceed: Fifty-Five Thousand Five Hundred Fifty Dollars ($55,550.00)

1) The compensation due the Assessor shall be paid in monthly installrnents throughout
rhe 2013, 2014 and 201 5 assessment years.

2) The Municipality shall not be billed for postage, mileage, or supplies.

3) Assessment informaiion shaii be avaüa'oie on üne at no additionai cost at
assessordata.org. Should the City wish to have assessment data available on
Associated Appraisal's website the cost shall be the total number of parcels * $.015.
The cost will fluctuate based upon the number of parcels the City has. This is payable
to a third party, Assessment Technologies.

Possible Property Strata Categories:

Commercial
Rural Commercial
Highway Commercial
Multi-Family
Golf Course Commercial
Water Influence Commercial
Business Park

Residential
Subdivisions

High End versus Standard
Single Family
Water Influence Residential

On the Water
Off the Water

Waterfront Rural
Multi-Family

x* These are examples of possible strata categories. Associated Appraisal would want review the
property record data in depth before a commitment to specific strata categories was made. **

There is no current or pending litigation against Associated Appraisal; nor are there any investigations by
any regulatory agency.
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Chief ExecutiveOfficer
Associated,{ppraisal Consultants, Inc.

Authorized Signature
City of Waterloo - Jefferson County
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Associated Appraisal Consultants, Inc.
Electronic Data Compliance Agreement

The municipality shall pay the assessor a one-time fee of Three Thousand Eight Hundred Dollars
($3,800.00), payable in equal monthly installments, for the assessor to convert all municipal assessment data
to an electronic format that satisfies the requirements set forth by the Department of Revenue for electronic
assessment data compliance. The assessor shall perform all of the foliowing during the 2013 assessment
yeaf:

1. The assessor shall visit each improved property to t¿ke a digital photograph of the exterior.

2. The assessor shall convert all sketches of dwellings and commercial buildings to a digital format
using a CAD (Computer Automated Design) program.

3. The assessor shall complete the data entry of any required property attributes that are found to be
missing from existing computerized assessment records.

4. Any property record cards that are found to be incomplete or inaccurate will be verified by way of a
field inspection.

5. Computerized assessment records shall be stored in a CAMA (Computer Assisted Mass Appraisal)
software program that is capable of communicating with the Wisconsin Department of Revenue.

6. Electronic assessment data shall be made available to the municipality in two formats: (i) in the
format native to the CAMA software, and (2) in a non-proprietary format such as a comma delimited
text file for basic data and a jpg format for digital photographs.

l. All records prepared or maintained in connection with assessments in the municipality shall at all
times remain the property of the municipality.

8. Should the City choose to exercise either option 2 with a full revaluation or option 3 with full value
maintenance, this fee shall be null and void, as the creation of a digital record shall take place during
the course of the full revaluation or fu1l value maintenance.
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Our Missiorì. ....

To provide our municipal clients

the highest standard of assessing services.

'we 
do so by following sound assessing methodology,

developing municipal equity without bias and

providing a professional, courteous staff.



¿\ssociated Apprai sal Consultants Quiek Facts

History
Associated Appraisal has been in the mass appraisal business since 1959. Our primary focus is municipal
assessment through maintenance and revaluation programs. Our client base is divided between providing serviões
dirætly to municipalities by acting as the statutory assessor or supporting the local municipal arserroi. 'We 

are
particularly well suited for either role.

Experience
With over 50 years of experience, Associated Appraisal has provided consulting/assessment services throughout
Wisconsin. We have had the opportunity to reassess/revaluate municipalities thrt have increased or decreaseO in
value. With the diversity of our client base ranging from the shores of Lake Geneva to the backwoods of northern'Wisconsin, 

we are aware of the many complexities of assessment praciices. This diversity and experience is what
gives Associated Appraisal the leading edge.

Office and Staff
When you call our office, Monday through Friday, you will be greeted by a friendly voice ready to direct your
inquiry to an appropriate team member who will willingly assist you. We also offer internet communication
twenty-four (24) hours per day. Each municipal client has a primary point of contact, the project technician,
providing a consistent relationship with The Associated Appraisal teàm. Our corporate officá t located in
Appleton with satellite offices in Lake Geneva (southern) and Hurley (Northern).

Public Relations
'We routinely atibze printed assessment informational materials that are made available to property owners. Clients
are informed of the progress of the assessment work for use in newsletters and newspaper articles. For revaluation
programs, we can provide knowledgeable speakers to attend organizational and municipal meetings.

Assessment Documentation
Assessment documentation is what sets Associated Appraisat above the rest. For proper[y ownets demanding
answers to assessment methodologY, we document all aspects of the revaluation project. The property record card
includes land data, improvement data, sales data, improvement pictures, appropriate appraiial ieports, property
maps and any other docurnenfation needed to defend values. A master Revaluation Report Book ii also prepæed
that is frequently used by the Board of Review to aid in understanding the methodology. Included are ôomplete
reports for assessment levels, sales inforrnation and pictures of sale propefties, all database data for valuation
tables, a detailed sales analysis as well as other reports needed to support values.

Identifieation and Image
Associated Appraisal maintains a professional image in the fie1d, at the Open Book, and Board of Review
hearings. For identification in the field, our staff members carry letters of introduction, wear Associated Appraisal
company ID tags and apparel, and drive red company trucks clearly identified as Associated Appraisal fleet
vehicles.

Computer Software
Our computer network is a Novell Network. Associated Appraisal utilizes nearly all assessment software and can
adapt to most municipal needs. Our CAMA software utilizes the market approach to value for residential
properties and Marshall & Swift cost tables for commercial properties. Providing-our clients with information via
the Internet is also readily available.

Why Choose Associated Appraisal
With over 50 years of experience, our goals are very clear. We are in the assessment business, full time, providing
our clients with professional and reliable service, Our client base over the years has provided us with many diverse
appraisal opportunities giving us the experience to confidently accept any job and meet all expectations of our
clients.



Project Manager Experience

Dean Peters was the project manager for the state ordered revaluation in 2010 for the Town of
Bridge Creek. He currently serves as the project manager for the Villages of Maple Bluff,
Waunakee, and Mukwonago among others. During 20l2he directed full revaluations in the
Village of Waunakee, the Village of Mukwonago and the City of Watertown. He is familiar with
high value residential homes located on waterfront. As is stated in his resume, he has conducted
over thirty (30) revaluations throughout his career. Dean taught a continuing education class at
the June 2012 WAAO SMisconsin Association of Assessor Organization) conference and at the
Municipal Assessors Institute held last month. The topic was completion of USPAP (Uniform
Standards of Professional Appraisal Practices) reports. Dean also sits on the WAAO Education
Committee which is charged with educating Wisconsin municipal assessors on best assessment
practices and procedures. He has attained both his Iævel 1, Iævel 2 and Level 3 assessment
certifications. Dean is a member of the IAAO (International Association of Assessing Offîcers) and
is taking educational classes through their institute.

Project Manager Experience

Mark Brown is currently working closely with the Department of Revenue on a state ordered
revaluation project in the Village of North Prairie. Associated Appraisal was appointed the statutory
assessor and another firm was assigned the revaluation work. He currently serves as the project
manager for the Cities of Baraboo, River Falls, Shawano and the Village of Kohler among others.
He is well versed in the assessment of waterfront homes as well as commercial properties, in addition
to residential properties. Mark corrected many effors he discovered in the land valuation of
waterfront property in the City of Shawano when he became their project manager in 2011. He has
attained both his l-evel2 and Level 3 assessment certification. Mark is a member of the IAAO
(International Association of Assessing Officers) and is taking educationai classes through their
institute.

Exempt Property Experience

Associated Appraisal Consultants, Inc. has a great deal of experience working with those who
are attempting to gain tax exemption, along with current exempt properties. 'We have been
working with these properties since 1959. Our range of experience varies from churches and
cemeteries to large faciiities such as hospitals and clinics. Many of these properties may be
partially exempt, requiring careful review of the property and an in depth knowledge of
Wisconsin State Statutes.

Should an exemption request arise, Associated Appraisal has the knowledge and resources to
properly investigate and render an educated decision based upon current State Statutes.

Medical Facilities Experience

Associated Appraisal Consultants, Inc. has experience working with clinics, hospitals and
convalescent centers. These types of properties range from doctor's offices to medical centers.



Waupun Memorial Hospital in Dodge County recently underwent an expansion that required an

impact analysis.

Multi-Family Property Experience

Associated Appraisal Consultants, Inc. has many qualified individuals who specialize in the
valuation of commercial properties. Our clients range from Door County condominium owners
to landlords who own and operate apartrnent buildings. Our staffis well versed with the three
approaches to value: Cost, Income and Sales Comparison.

The CAMA software utilized also allows for ease of data collection and analysis of construction
costs, market income and expenses along with recent sales, all of which are needed to develop all
three value approaches. Other factors for consideration are the number of ùnits, parking
availability, garuge stalls, etc.

With our current client base, Associated Appraisal Consultants, Inc. maintains assessments for
numerous developments and thousands of multi-family units.

Accuracy of Assessment Work Experience

The assessor will work with the.Wisconsin Department of Revenue (DOR) during the course of
each assessment yeff to report our analysis and any changes in assessed values. In determining
equalized value, the DOR requires the assessor to validate all sales that have occured in the
municipality as well as report the value of new construction. When analyzing sales data, the
assessor will stratify residential property sales if there are enough sales. The assessor is
experienced in stratified sales ratio analysis and is accustomed to providing this type of data to
DOR staff.

Above and Beyond the "Call of Duty" Experience

The Town of La Valle, Sauk County-ladtax4ayers-\eho-\ryercconcesred with{heir_updated--
assessments after a revaluation. The work was completed by another assessment company. The
tax payers went so far as to petition the state to review their records. When the Town hired us as

their assessor; additional meetings with Town Officials and tax payers occurred to educate them
on the assessment process. More time was allotted to answer questions which were not
addressed by the prior assessor. At this time, the Town of La Valle and its residents are more
comfortable with the assessment process.

The Town of Linn was having property annexed. The clerk called and needed to obtain the
property value of a certain stretch of land and in a specific area. A technician had to utilize maps

to determine which parcels were involved. A comparison of last year's roll and this year's roll
needed to be made, in order to determine the value. The turn around time was a week. Associated
Appraisal Consultants, Inc. completed the task that very day; providing property specific
information.

Associated Appraisal Consultants, Inc. has a staff dedicated to Personal Property. Those team
members will assist in the completion of personal property statements at no additional cost to the



municipality or the tax payer. They also take many questions from tax payers as to the filing of
the form and its financial impact on their business, mobile home or campground site.

Currently, the Personal Property Department Manager communicates with mobile home park
managers and residents monthly. He requests any changes from the mobile home park such as sales,

property ownership transfers and new homes moving in or existing homes moving out. These

changes are summarizedby our personal property manager and put into a monthly report that is
shared with the Municipality. In November, a mailing is sent to all new residents of the mobile home
park along with those residents who, in the past, were not ehgible for the lottery tax credit. In
addition, the sale properties and those who requested permits are visited in November or December.
The mobile home propefy record Associated Appraisal created is then updated with a new
photogaph and information pertaining to the improvements. In January, each resident receives a

statement from Associated Appraisal containing a new tax âmount that is due on a monthly basis.

We send these forms directly to each owner. In February, we provide new values to the Municipality
and the mobile home parks. Mark Verhyen also provides a lottery credit summary to be used by the

Municipality to complete their lottery credit form, which is due to the state of Wisconsin by the end

of February, or beginning of March

Periodically, a municipality will request an assessment of their Municipal Garage or other
property and these requests are done at no additional cost.

The review of properties does not stop upon completion of the Board of Review. Our team

members receive many calls from tax payers requesting a review of their property throughout the

year. As such, a form was created for those who rvould like us to take a closer iook at their
property. The form provided to tax paysrs year round. Once completed, the form is attached and

placed in the property record. The property record is then flagged for review once field work
begins.

Date Available
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Financial Strength

Associated Appraisal Consultants, Inc. has grown as a fîrm since its inception in 1959. In 1990,

Associated Appraisal was the statutory assessor lor 29 Wisconsin municipalities. In ten years,

that number grew to 53. In 2010,136 \Misconsin municipalities trusted us to be their statutory
assessor. As of October 8,2012 we are now partnering with 184 cities, towns and villages in
Wisconsin. 'We 

are the statutory assessor for about 390,000 parcels worth approximately $45
billion.

We believe our steady growth and the fact we are assessing about 70Vo of the state of 'Wisconsin

is a testament to our corporate commitment.
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Sumary:
Number ofcities 27

Number ofVilìages 60

Numbe¡ ofTowns 99

The injormetiot embodíed in thk report is slricù! conÍdentìtl and ís supplìed wíLh the understanding that ìt wìllbe helì
confdenlítlly and nol disclos¿d lo lhírd pørl¡es wilhout lhe pr¡or þr¡tleû consent oÍ Assoc¡ated Appraísøl Coisultants, Inc.

It is expecbd that Associated Appraisal will continue to seryice its existing clients, delivering assessment seryics 6 requested by each municipaLity.
Associated Appraisal staffhæ worked extremelyhùd to inspect propenies and create complete, accurate assssment records.



References

City of Watertown
Mike Hoppenrath
CierklTreasurer
POBox477
Watertown, WI53094
920-262-4009

Town of Farmington
Tami Latch
Clerk
W3157 Bakertown Rd.
Helenville, V{I 53137 -97 43
920-699-2372

Village of Johnson Creek
Joan Dykstra
Clerk/Treasurer
PO Box 238
Johnson Creek, WI53038
920-699-2296

Town of Sullivan
Mary Ball
Clerk
N3866 West St.

Sullivan, WI53178
262-593-8383

Town of Beaver Dam
Cheryl Goodrich
Clerk
W8540 County Road W
Beaver Dam, WI 53916
920-881-0791 x 13

City of Columbus
Anne Donahue
Clerk
PO Box 192

Columbus, WI53925
920-623-5900

Town of Westport
Bob Anderson
Utility, Finance & IS Manager
5387 Mary Lake Road
Waunakee, WI53597
608-849-4372 exL.2I4

City of Fort Atkinson
Matt Trebatoski
Clerk/Ireasurer
101N. Main St.
Fort Atkinson, WI 53538
920-563-7760

Villase nf Pqlrnvrq'----D-
Laurie Mueller
Clerk/Ireasurer
PO Box 380
Palmyra, WI53156
262-495-8316

City of Wisconsin Dells
Dale Darling
Clerk/Ireasurer
PO Box 655
Wisconsin Dells, WI 53965
608-254-2012

Town of Concord
Lloyd Zastrow
Clerk
V/6828 County Highway E
Oconomowoc, 'WI 53066
262-593-8945

City of Mayville
Deanna Boldrey
Clerk
PO Box 273
Mayvilie, WI53050
920-387-7900 x202

City of Waupun
Angie Hull
Clerk
201E. Main Street
Waupun, WI53963
920-324-7900

Village of Cottage Grove
Deb Winter
Clerk/Treasurer
2278 Cottage Grove Road
Cottage Grove, V,lI 53527
608-839-4704

More references available upon request.
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FORT.ATKfNSON
CITY OF FORT ATKINSON

Iune 27,2011

Associated Appraisal Consultants, In.c.
1314 \Y. Coiiege .l.rvenue
Appleton, WI54914

l)ear Associ ated Appraisal,

I would like to thank you for the work you have performed for us over the last
several years. lve have been consisteritly pteased with the service that your
compâny has provided us.

Your representatives eonduct tfiercselves in a professional and" polite manner,
During Open ì]ook, the concerns <lf our resictents are dealt with in a fair and
oourteous manner. Af Board of Review, your knowledge and prol'essionalisnr are
greafly appreciated by the board members.

\ile iook ftrrward to wcrking with your fîrm in the future. we rvould highly
recû$rmend Associated Appraísal to any rnunicipality for assessment wodc.

Sinoerely,

".-.-.t 'æ'--'"'

./ æ.* l
¿:.* / .tutt---'

Matt liebaloski
City Clerk/freasurer

!Oì NM INSTREFi FORTAIKINSONI,WI Ji3538 ?:92O.563,77t¡O f:Q?-0.5ö3777ó WWW.fORTATK|NSONWI.NrT



};4,ay 25,2011

Associated Appraisal Consultants, Inc.
i3 i4 W. College Avenue
Appleton, fVI 54914

Dear Associated Appraisal,

On behalf of the Town of Farr¡rington, the Town Board would like to extend
appreciation of your finn for the work you have performed for the Town. The
Town of Farrnington has been pleased with the service and the provided assessor
from Associated Appraisal.

The Town of Fai-mington has witnessed the professional and couiteoüs rnãririer
during Open Book and Board of Review.

The Town of Farmington would certainiy recommend to any municipality
Associated Appraisal Consultants, Inc. for the knowledge and assessment service
that they provide.

Sincerely,

&*-Xhrl)
Tami Latsch, Cierk
Town of Farmington, Jefferson Counfy



Fwd: Property Information Concord-Súlivan

Subject: Fwd: Property lnformation Concord-Sullivan
From: Raquel O <raquelo.apraz@gmail.com>
Date: 211512012 8:27 AM
To: Lisa Anderson <lisaa.apraz@ gmail.com>

Just wanted to share the compliment with you! How nicel

Fonvarded message
From: Kate Niedzielski <dorian@wi.rr.com>
Date: Wed, Feb 15, 2012 at8:22 AM
Subject: RE: Property lnformation Concord-Sullivan
To: Raquel O <raquelo.aoraz@qmail.com>

Raquel,

I got the report out last night and I am most grateful for your help as that has been sitting with transfer of
assessor duties. You always do a wonderful job for me as do the other ladies and I can tell you it's much
appreciated. Your group is always very professional and gets the data out quickly. Thank you for all your
help.

Kate

The Dorian Group, LLC

From : Raquel O Imai lto : raquelo,aoraz@q mail.com]
Sent: Tuesday, February 14, 2072 9;20 AM
To: dorian@wi.rr.com
Su bject: Proper[y Informati on Concord-Su I I i va n

Hello Kate,

I've attached the propefty information you requested. Give me a call or send næ an email if you have any further questions.

Thank You

Raquel Orta
Project Technician
Associated Appraisal Consultants, lnc.
Phone: 920-749-'1995
Fax 920-731-4158
raquelo.apraz@ gmail.com
For Propefty Search: www.apraz.com

I ofZ Il/1120722:16PM



John T. Holtan
Associated Appraisal Consultants, Inc.

1314 West College Avenue
Appleton, WI 54914

Summary of Oualifications

¡ Seventeen years experience in appraisal field.
. Considerable abiiþ to communicate complex information tactfully and effectively with

local officials, municipal staff, and the general public.
. In-depth knowledge of accepted principals, methods and techniques of property appraisal.
¡ Knowledge of all laws and regulations pertinent to the municipal assessment process.
o Extensive education in appraisal terminology and practices.
. Working knowledge of real estate property values and land economics in'Wisconsin,
¡ 'Well 

versed in various computerized assessment CAMA systems.
. Experienced in WAN and LAN network environments including Novell.

Professional Experience

Associated Äppraisal Consultants, Inc., Appleton, Wisconsin

lggl -Present
Vice President - Operations

o Responsible for the raising the levels of organizational performance and communications;
strengthening customer satisfaction and customer loyalty.

. Responds to and resolves municipal client and property o\ryner concerns.
¡ Primary network administrator for information technology including file management, network

assistance, application software problems, and database management.
o Researches and keeps current on issues and developments which impact the municipalities'

assessment function.
¡ Defends assessed values at Board of Review, 70.85 Appeals to the Wisconsin Department of

Revenue, and Circuit Court.
. Works as part of the management team to efficiently operate the company.
. Purchases and maintains office equipment throughout the company.

Education

Luther College - Decorah, Iowa
Bachelor of Science - 1982

Assessor I Certification - #JPN728326C
Assessment Technician Certif,rcation - I99 6

Certifïcations



Assessor Requirements & the Wisconsin Property AssessmentSeptember, 2009

Continuins Education

RPL Annual State Meeting Day 2
Three Appraisal Reports Conforming to USPAP Standard 6
DOR's USPAP Compliance & Reporting Standards for Assessors
WI Property Tax Litigation:

'What 
Every Assessor Needs to Know

How to Defend Triple Net Lease Properties
Current Issues in Commercial Real Estate
Market Analysis & Highest and Best Use
201012011 National USPAP Update
Critiquing an Appraisal - IAAP One-Day Forum (Parts 1&2)
Unique Commercial Buildings
Discounted Cash Flow & Band of Investment
Analyzing Commercial Lease Clauses
Distressed Property Considerations
Current Market Conditions S¡rmposium
Practical Tips for Assessors in Assessment Appeals
Is it a Modular or Sectional Home?

Wisconsin Property Tax Litigation 2009: What Every
Assessor Needs To Know

Valuation of Large & Unique Buildings
Appraising Dairy Farms
Sales Validation with Foreclosure Issue Focus
Wisconsin Tax Policy for Assessors
ABCs of Environmental Contamination
Illinois Assessing
Assessment Software
Master Limited Partnerships and Business Models - Should

Form of Ownership Affect Assessment Procedures?
Using the Electronic Real Estate Transfer Return System
Board of Review: An Assessment Perspective
WI Energy Star Program: IdentiSzing & Understanding
Valuation Considerations

Wisconsin Property Tax Litigation200T: What Every
Assessor Needs to Know

Typical Financing/Current Legal Issues
Considerations in Valuing Waterfront Property
DOR & Statewide Automation Efforts
Claims for Excessive Assessments; 5ec 7 4.37
Corrections to Assessments
Hot Topics - Tax Policy
Wisconsin Real Properly Listers: Who are they? What

do they do?

Tools in Estimating Construction Cost & Quality Factors
GIS and the Assessor's Office
DOR Organi zation & Reorgani zation
Reviewing Your Assessment Practices
The Real Estate Market - Trends & Forecasts
Subsidized Housing Rules & Regulations
Geographic Information Systems (GIS) and CAMA

September,2012
June,2012
September,20li
September,20ll

March, 2011
March, 2011
March,2011
October,20i0
September,2010
September,20l0
June,2010
March,2010
March,2010
December,2009
October,2009
October,2009

September,2009

September,2009
June,2009
March,2009
March,2009
December,2008
September,2008
September,2008
September,2008

September,2008
March,2008
December,2007

September,2007

March,2007
December,2005
September,2005
September,2005
August,2005
August,2005
March,2005

December,2004
September,2004
September,2004
September,2004
June,2004
March,2004
December,2003



Wisconsin Property Tax Litigation 2003
Ethics & Public Records Law & Wisconsin Assessors
USPAP Update for Assessors & Appraisers
Explosive Growth: Offi ce ManagemenlCommerical
Development Feasibility

Property Tax Exemption Applications
Expert Witnesses
Wisconsin Property Tax Litigation 2002: What Every

Assessor Needs to Know
Contracts, Bidding, Rural Issues
Assessment Compliance (70.05) and Adjustments (70.57)
Wisconsin Property Tax Litigation 2001: What Every

Assessor Needs to Know
S 70.05 Non-Compliance Training 2001
Board of Review
Small Jurisdiction Annual Activities & CAMA Applications
S 70.05 Non-Compliance Training 2000
The Application of a Completed Geographic Information

System (GIS)
Waterfront Properties Assessment
USPAP and the Wisconsin Assessor
Assessment Process
Exploring Your Resources
New Telephone Company Utility Tax Methods, Bureau of

Manufacturing and Telco Assessments
Agricultural Use Value Assessment
S 70.05 Non-Compliance Municipal Training
Post Board of Review Appeals and Adjustments
Assessing Unique Homes
Wisconsin Land Records, GIS Training Seminar, Development
of a Basic GIS Program

Commercial Properties at the Board of Review - Handling a
Large Commercial Appeal

Valuation of Business Personal Property
S 70.05 Non-Compliance Municipal Training I99 6
Implementing Use-Value Treatment of Agricultural Land
Answering Difficult Assessment Questions - 1995
Introduction to Cost Approach Workshop
S 70.05 Non-Compliance Municipal Training 1995

September,2003
September,2003
June,2003
March,2003

September,2002
September,2002
September,2002

September,2002
June,2002
September,2001

August,2001
September,2000
September,2000
August,2000
December, 1998

September, 1998

September, 1998

September, 1998

September, 1998

March, 1998

November, 1997

October, 1997

October, 1997

October, 1997

September, 1997

ll4arch,1997

September, 1996

September, 1996

March,1996
October, 1995

October, 1995

August, 1995

Professional Memberships

Wisconsin Association of Assessing Officers, Executive Board Member 2009-2011
AVOW Newsletter Committee
Commercial Sales Committee

Northeast Wisconsin Assessors Association, 1995 to present

Indianhead Association of Assessing Officers 1997-2000



Dean W. Peters
Associated Appraisal Consultants, [nc.

1314 West College Avenue
Appleton, WI 54914

SUMMARY: A skilled and experienced municipal Assessor, having successfully performed over 30
full-scale municipal revaluations, and successfully served as chief assessor for towns, villages and

cities throughout the state of Wisconsin.

Summarv of Oualifications

o Sixteen years experience in appraisal and assessment.
. In-depth knowledge of professionally accepted appraisal practices for residential, commercial,

multi-family and agricultural property.
. Full working knowledge of laws and regulations pertaining to iocal property tax assessment.

o Strong knowledge of real estate property values and land economics.
o Extensive experience with analysis of trends in market value based on real estate sales.

o Familiarity with variations in building construction costs throughout Wisconsin.
o Extensive experience with appraisal of high-value lakefront property.
o Successful experience in defending valuations at Open Book, Board of Review, Department of

Revenue appeals and circuit court.
o Experience working with a variety of mass appraisal computer systems, including Market

Drive, Microsolve, GVS, MCost, and others.
o Ability to effectively communicate complex information both orally and in writing with state

govemment, county government, elected officials, municipal staft the media, and the general
public.

o Involved in managing, training and educating of assessment staff.
o Organizational skills to effectively prioritize and manage multiple work projects.

Professional Experience

Associated Appraisal Consultants, Inc., Appleton, Wisconsin

2008 - Present
Director of Project Management, Certified Assessor Level III

o Responsible for the management of assessment staff to ensure that annual assessment work is
completed accurately and in a timely manner.

. Implement policies and training in response to changes in property tax law and assessment
practices.

o Supervise the creation of computerized assessment databases to ensure accuracy, completeness
and compatibility with statistical analysis.

o Give expert advice to other assessors and staff regarding appraisal practices and assessment

1aw.

o Work as part of the management team to efficiently operate the company.

2003-2008
Project Manager

o Perform all statutory duties of the municipal assessor on an annual basis.
. Appraise all types ofreal estate according to professionally accepted appraisal practices.



2003 - 2008 Project Manager (continued)

o Act as primary contact for municþal client, including answering questions, speaking at council
meetings, composing letters, and educating municipal officials about the assessment process.

o Provide training and supervision of assessment staff throughout the assessment process.
. Monitor the Municipality's assessment compliance level with respect to Department of

Revenue equalized va1ue.

o Perform annual sales ratio studies for residential commercial and agricultural property.
o Defend assessed values at Board of Review, Department of Revenue appeals and circuit court.
o Manage all stages of municipal revaluation programs and monitor the process for accuracy,

professionalism and quality control.

r996-2003
Staff Appraiser

o Physically inspect and appraise residential, agricultural and commercial properties.
o Analyze and develop land values based on stratified sales data.
. Appraise residential property using the cost approach and sales comparison approach
o Explain and discuss assessed values with property owners during the Open Book process.

Education

University of 'Wisconsin, 
Madison

Bachelor of Arts - 1999

CertifTcations

Assessor III Certification - #JQF9834218 - 2010
Assessor II Certification - #JQF983427D - 2003
Assessor I Certification - #JQF983421 C - 2001

Continuing Education

IAAO Course 311 - Residential Modeling Concepts
IAAO Course 101 - Fundamentals of Real Property Appraisal
Unique Commercial Buildings
IAAO Fundamentals of Mass Appraisal - 300
USPAP 15 Hour National Course 2010-11
201012011 National USPAP Update
Unique Commercial Buildings (Instructor)
Discounted Cash Flow & Band of Investment
Downtown Redevelopment in a Tax Incremental District
Property Tax Exemptions
Assessor Requirements & the Wisconsin Property Assessment
Preparing for a S. 70.85 Assessment Appeal
Using the Latest Mapping & GIS Tech. for Appraisal Purposes
Sales Validation with Foreclosure Issue Focus
Wisconsin Tax Policy for Assessors
Mega Dairy Farms
Appraising Convenience Stores

Professional Memberships

International As so ci ation o f Ass es sing Offi cers
'Wisconsin Association of Assessing Officers

March,2012
March,2012
March,2012
October, 2011

October,2010
October,2010
September,2010
June,2010
September,2009
September,2009
September,2009
April,2009
April,2009
March,2009
March,2009
September,2007
March,2005



Nlark A. Brown
Associated Appraisal Consultants, tnc.

1314 West College Avenue
Appleton, Wl54914

SUMMARY: Assessor with vast experience performing reviews, inspections and appraisals of
property using independent discretion and judgment within the guidelines set forth by statutory
requirements and department policies and procedures.

Summarv of Oualifications

. Eight years experience in appraisal and assessment.
o Considerable ability to communicate complex information tactfully and effectively both orally

and in writing with state regulatory agencies, county regulatory agencies, elected officials,
municipal staff, and the general public.

. In-depth knowledge of accepted principals, methods and techniques of property appraisal
including computerized assessment systems.

o Extensive knowledge of all laws and regulations pertinent to local tax assessments.
o Strong knowledge of real estate property values and land economics.
. Ability to accurately perform mathematical calculations, analyze data, and prepare reports.
¡ Strong project management skills including the ability prioritize projects and to organize,plan

and direct the work of staff.
o Ability to read and interpret a wide variety of legal documents.

Professional Experience

Associated Appraisal Consultants, Inc.o Appleton, Wisconsin

2005 - Present
Director of Project Management, Certifïed Assessor Level III

¡ Responsible for the management of the assessment staff to ensure revaluation projects are

completed accurately and in a timely manner.
o Advise on the policy and methodology used to determine estimated fair market value and

assign its proper classification in accordance with Wisconsin Statues.
. Advise on the proper methodology to appraise the value of agricultural, commercial,

residential, and personal properties.
o Provide quality control and supervision of the final output and ensure that proper

documentation and records are maintained.
o Research and keep curuent on issues and developments that impact the municipaiities'

assessment function.
o Direct reassessment and appraisal programs on all agricultural, commercial, residential, and

personal properties within the municipalities' limits.
o Define and organize the procedure to reevaiuate neighborhoods.
o Analyze property sales through the use of regression analysis.
. Analyze valuation data of commercial and residential properties.
. Verify sales and assessment ratio studies.
o Defend assessed values at Board of Review, 70.85 Appeals to the Wisconsin Department of

Revenue, and Circuit Court.
o Works as part of the management team to efficiently operate the company.



2004 - 2005
Staff Appraiser

. Appraised all real property for accuracy of records, construction classification and computed
appraisal ofproperty.

o Recorded and updated property record cards by measuring and listing improved and vacant
parcels.

o Gathered and verified assessment information.

Education

St. Norbert College, De Pere, Wisconsin
Bachelor of Business Administration, 2004

Certifications

Assessor III Certificati on - 2012 #JPP2L519IE
Assessor II Certification - 2005 #JPPZI1I9ID
Assessment Technician Certification - 2004

Continuing Education

Real Estate Assessments
Market Drive 2013 Overview & Sales
Preparing & Filing MAR & TAR & Configuring Cost Models
Mobile Home Municipal Permit Assessments & Personal

Property Assessments

AAR Report
Listing & Valuing Commercial Properties
IAAO - Course 101 - Fundamentals of Real Property Appraisal
IAAO Course 311 - Residential Modeling Concepts
IAAO Course 300 - Fundamentals of Mass Appraisal
IAAO Course 112 - lncome Approach to Valuation
DOR's USPAP Compliance & Reporting Standards for Assessors
How to Value & Defend Triple Net Lease Properties
Current Issues in Commercial Real Estate
Market Analysis and Highest and Best Use
USPAP 15 Hour National Course 2010-11
Discounted Cash Flow & Band of lnvestment
Analyzing Commercial Leas e Clauses
Dishessed Property Considerations
Appraising Apartments - 7 4.37 Appeals
Valuation of Large & Unique Buildings
Reconstructing Income & Expense
Preparing for a S. 70.85 Assessment Appeal
Using the Latest Mapping & GIS Tech. For Appraisal Purposes

Sales Validation with Foreclosure Issue Focus
Wisconsin Tax Policy for Assessors
ABCs of Environmental Contamination
Board of Review: An Assessment Perspective
Mega Dairy Farms
Introduction to Subsidized Housing

October,2012
October,2012
October,2012
October,2012

October,2012
October,2012
March,2012
March,2012
October, 2011

August, 2011
June, 201 I
March,2011
March,2011
March, 2011
October,2010
June,20i0
March,2010
March,2010
September,2009
September,2009
September,2009
4pri1,2009
4pri1,2009
March,2009
March,2009
December,2008
March,2008
September,2007
September,2007



Continuin g Education (continued)

Assessing 101 April,2005
Correction of Assessme¡t Errors-StatutoryProcedurcs April,2005
Appraising Convenience Stores Mareh" 2005

Profesçio, +al Memb ershins

Intemational Assoeiation of Assessing Officers
Wiscsnsin Association af Assessing Offi.cers



Mark R. Verhyen
Associated Appraisal Consultants, Inc.

1314 West College Avenue
Appleton, V/I 54914

Summary of Oualifications

Nine years of experience as a Certif,red Assessment Technician. Currently holds a leadership role in
the Personal Property Tax Department at Associated Appraisal Consultants, Inc. Prior work
experience includes work in the construction field.

Professional Experience

Associated Appraisal Consultants, Inc.o Appleton, Wisconsin

2003 - Present
Mobile Ifome and Personal Property Administrator

. Compile the annual personal property assessment roll.
o Discover and catalog new personal property accounts for local taxable businesses.
o Create, mail, and review the annual personal property returns.
o Determine taxability or exemption of reported personal property.
o Balance the personal property assessment roll with the County Tax Lister to ensure exact

correctness of assessments for tax billing.
. Administer mobile home parking permit fees for manufactured home communities.
o Physically inspect, measure and catalog mobile homes for municipal records.
. Appraise mobile homes using valuation schedule with adjustments determined by sales ratio

studies.
o Mail, receive and review lottery credit eligibility reports.
o Supervise the personal property assistant and personal property clerk.
o Answer questions and concerns from taxpayers, realtors and municipal officials.

Education

Fox Valley Technical College - Appleton, W'isconsin

Certifications

Assessment Technician Certifi catio n - I99 6

Continuing Education

Mobile Home Municipal Permit Assessments & Personal Property Octobe42012
Assessments

AAR Report October,2\lZ
Personal Property 201 Octobe420l2
Personal Property Overview October, 2004
Dealing with the Taxpayer from Hell (and Other Coping Strategies) October, 2004



ORD
ASSOCol OP lD: JV

A,COR\--- CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DDITYYY)

11t07t12

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: lf the certificate holder is an ADDITIONAL INSURED, the polícy(ies) must be endorsed. lf SUBROGATION lS WAIVED, subject to
the terms and conditions of lhe policy, certain policies may require an endorsement. A statement on this certificate does not confer r¡ghts to the
certificate holder in lieu of such endorsement(s).

PRoDUCER 920.734-31 1 0
ADEMINO & ASSOCIATES INC
ijÃViitAóÈMño- --'--- ' '- e20-734-6027
IOOI TRUMAN P O BOX 99
KtMBERLY, Wl 54136-0099
DAVID VAN BOOGARD

CONTACT
NAMF.

NE I FAX
ñ^ Edl. I lA,C. Nôì:

E-MAIL
ÀDDRFSS:

INSURERIS} AFFORDING COVERAGÊ NAIC #

rrusun¡n a : GENERAL CASUALTY 24É.14

INSURED AùùIJ|-IA I trU AI'I"KAIì'AL
CONSULTANTS INC
PO BOX 2111
APPLETON, Wt 54912

rNsuRER B , UNDERWRITERS AT LLOYDS, LONDON

INSURER C :

INSIJRER D:

INSURER E:

INSIIRFP F.

COVERAGES CERTIFICATE NUMBER: REVISION
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RÊSPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

NSR
LTR TYPE OF INSURANCE

\uut
PôI ICY NIIMRFR LIMITS

A
GENERAL LIABILITY

i-l 
"o""r^",* 

cENERAL L,ABrLrrY ]cs 0859674 11101t12 11t01t't3

EACH OCCURRENCE s 1,000,001
AMAGE TO REN I EL)
atrMlSFS ltrâ ô^^rr.rêñ.¡\ s 100,001

NIED EXP lAnv one oerson) s 10,001

PERSONAL & ADV INJURY s 1,000,001

GENÉRAL AGGRÉGATE $ 2,000,00r

GEN'L AGGREGATE LIMIT APPLIES PER:_l 
oor,"" fl tAP; fl .o"

PRODUCTS - COMP/OP AGG s 2,000,001

$

A Ei_l

OMOBILE LIABILITY

ANYAUTO
ALLOWNED [-__-l scHeoureO
AUTOS L-I AUTOS

I I NON.OWNED
HIREDAUïoS | | AUTSS

tt

]BA 0859671 11101112 11101113

,D SINGLE LIMIT L000.00(
BODILY INJURY (Per person) $

BODILY INJURY (Per aæident) $

( I Y UAMAGT
.lênlì $

A
X UMBRELLA LIAB

EXCESS LIAB

X I occun
--'l 

"*,r*-"oo.
]cu 0859673 11101112 11101113

EACH OCCURRÉNCE s 3,000,00(

AGGREGATË $ 3,000,00{

oEolXlnrrr¡lr¡o¡rs 0 $

A

WORKERS COMPENSATION
aND EMPLOYERS'LtABlLlry Y/N
ANY PROPRIETOR/PARTNERYEXECUTIVÊ T---
oFFTCEFUMEMBER EXCLUDED? L_l(Mandatory in NH)
lf yes, dæcribe under
ntrc^ÞloTlñÀl ôF ôÞÊÞ^lt^ñtc hôt^-,

,¡ /A
lwc 0859672 11!01112 11101t13

v I WC STA-[ )TH-
FR

E.L. EACH ACCIDENT $ 100,00(

E.L. DISEASE - EA EMPLOYEE s 100,001

E.L. DISEASE . POLICY LIMIT $ 500,001

B

A

:RRORS & OMISSIONS

{IRED AUTO PHY DAM

utPL112925.12

3BA 0859671

01112112

1',U01112

01112113

11101113

$5000 DED 1,000,00(

$500 DED 50,00{

DESCRIPTIONOFOPERATIONS/LOCATIONS/VEHICLES (AtkchACORDl0l,AdditionalRemarksSchedule,ifmorespace¡srequired)

c
WACIT-6

CITY OF WATERLOO
136 N MONROE ST
WATERLOO, WI53594

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE GANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZEB REPRESENTATIVE

DAVID VAN BOOGARD

@ 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORDACORD 25 (2010/05)



]. MAPS:
Municipality shall provide at no cost to Assessor any plat maps, zoning måps, cadastral mâps, or
othcl maps ûwlÈIrtly itr thv pusscssion of the municipality. Irttlle eveni thaf such maps nÞÇessary
for our work ar'ê not in lhe possession of the municipality, Assessor shall obtain them frorn the
Cotrnty snr\/Êyor? Register of Deeds, or other sourcês at tbe Municípnlity's cxpcrì$Ç.

4. POSTÁ.GE COSTS:
A.ssessor shall be responsibie for the cost of postal services associated wrth the revaluation
program. This eost heludes, but is nst iimited to, a genêdal infonnational mailing. written
request$ to view propcfty, floticcs of assessmerrt, and mailing of c{ocumenfs suo}ras maps zurd
assessment lTlls' [n the event th¿t Municipality requires Assessor to send letters by certilied
rnail, Municipality shall be responsible for the postage costs of cerJified mail.

$ECTION V
COMPENSATION & TERMS OF P.A.YI\,IENT

I. COMPENSATION:
Payment shåll be made on a,monthly basis for services and expenses incurred during the previous
month' Monthly invoices shall refl.ect the percentage of workìompleted, Iess 5 perãent ràtained
þy 4* Municipality until completion of the revaluaiion and finat u.tiuu**.ot of the Board of
Review. All payrnents shall be made to: Associated Appraisal Consultants, lnc,, p.O- Box 21 I l,
Äppleton, wisconsin, s4gtz-zfi r, within rhi.rry (30) dâys from rhe dare of bi¡ing.

2, COST OF SERVICES:
Ässes$o¡' slt*ll pcrfr:rm all. of the servlce$ stated in the abOve agreement f.Or the assessment year

of 2013, according to the terms specified herein for the sr¡m of:-

sev enty"Three Thousand Niue Hundrcd Dorlars ($?s,g00.00)

May 14.2012
Date

Associated Appraisal Consultants, Irrc.

//- 8- Ío/ 2
DateMunioipality Signature

Town of Plyrnouth -- Sheboygan County

ZØ 3ÐVd H-l-A0l^l^ldl0Nr'1ÐI øqL8E68ø¿6 ZEiLI ¿,TØZ/8ø/TT


