Waterloo, Wisconsin
Water Resources: Abundant Supply, Low Cost, High Quality
Founded on the banks of the Maunesha River, Waterloo has long attracted companies which
recognize the benefits of abundant and high quality water resources. Regional and national companies
in a wide variety of industries including dairy, food processing, rubber molding and plastics
manufacturing take advantage of reliable and low cost water availability provided by the community‐
owned Waterloo Utilities. Specific benefits for high water use industries of a Waterloo location
include:
- Abundant supply – 1 million gallon storage,
excess pumping capacity of 1.2 million gallons per day
- Low cost ‐ $2.17 per 1,000 gallons for high volume users
- Reliable service and high quality infrastructure with 58 psi pressure
- Community owned utility with personal service
Of critical importance to businesses, Waterloo Utilities can accommodate large users with reliable and
high quality water supply. Waterloo has three ground source wells which provide clean and pure
water with moderate hardness.
Water costs in many neighboring communities are higher than those charged in Waterloo. Because
community‐owned utilities do not operate to make a profit, you pay only for the cost of service. This
allows us to provide highly competitive water rates. The following table highlights the cost for water
and water treatment customers within the City of Waterloo.
Service Type
1‐inch meter
2‐inch Meter
3‐inch Meter
4‐inch Meter
6‐inch Meter

Monthly Cost
$9.08
$20.64
$33.02
$51.60
$92.88

Service Type
8‐inch Meter
10‐inch Meter
12‐inch Meter
Wastewater Use
Wastewater per 1,000 gallons

Monthly Cost
$144.48
$211.56
$278.64
$7.40
$5.30

High volume users experience declining rates based on use. Monthly rates for first 8,300 gallons per
month are $2.84 per 1,000 gallons, while rates for each 1,000 gallons beyond 158,400 gallons are
$2.58 per 1,000 gallons, dropping to $2.17 per 1,000 gallons above 166,700 gallons per month.
Waterloo Utilities has consistently invested in infrastructure and capacity improvements to maintain
high quality service. Recent upgrades have included scheduled upgrades to water main sizing and
looping of deadends. The industrial park is served with a 12” main to accommodate all types of users.
As a community‐owned utility, Waterloo Utilities prides itself on working with local businesses to
meet the needs of the community and support economic growth. Representatives are available to
meet one on one with businesses to discuss current or prospective needs at any time.



For questions about Waterloo Utilities, contact Eugene Weihert at 920‐478‐2260.
For information on municipal incentives and economic development programs, including
information on available properties and business park lots, contact Mo Hansen at 920‐478‐
3025.

